General Data Protection Regulation (GDPR) ”A”Ey

Privacy Policy for the Hayley Group

This Privacy Policy applies to Hayley Group Limited and all the companies in the Hayley
group, in other words, our ultimate holding company (and any of its subsidiaries) as well as
any subsidiary companies we may have from time to time. When we use the phrases *“us”,
“we", "our”", we mean any and all of the companies in our group, so you can be assured
that everyone in our group is committed to protecting and respecting your privacy.

This Privacy Policy applies to the personal data of anyone who uses our website, customers,
client suppliers and other people with whom we may need to have contact. Here we ex-
plain how we use any personal information we collect about you when you use this website,
visit one of our locations and/or our wider services and how, when we do so, we comply
with our legal obligations to you.
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Terms used in this policy:

Personal Data means any information relating to an identified or identifiable natural person,
including, but not limited to, a first and last name, a home or other physical address and an
email address or other contact information.

Data Controller means the person or organisation who determines the purposes for which
and the manner in which any personal data is processed.

{

The Data Confroller is Hayley Group Limited of Shelah Road, Halesowen, B43 3XL.

Our Data Protection Officer is James Brinton. Any queries about this Policy should be di-
rected to Garth who can be contacted at gdpr@hayley-group.co.uk.

In the event of a serious data protection issde, there is a Group DPO who can be reached
at the following email: dpo_sogedesca@descours-dabaud.net
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Data Processor means a person or organisation which processes personal data for the Data
Confroller. ‘

Data Processing is any activity that involves the use of Personal Data.
What information do we collect about you and how?

We may process the following types of personal information: your name, email address,
mobile phone number, other contact details and your preferences for types of marketing
evenfs or materials. We may also process yourimage through the CCTV equipment we use
at our sites, as we explain further below.

We collect information about you when you register with us, place an order for products or
services or fill in any of the forms on our website i.e. by sending an enquiry to us, signing up
for an event or our newsletter, filing in a survey, giving feedback or taking part in any com-
petitions or promotions we may run. We may also keep information contained in any cor-
respondence you may have with us by telephone, post, email or other communication.

We may collect personal information from you directly or automatically when you use our
website. We may also collect and use small pieces of personal information from our suppliers
(for example bank details) so that we can be in touch with you and also pay you.

We operate CCTV at our locations and we may therefore collect your image when you visit
any one of our locations. Our CCTV policy can be viewed at www.hayley-group.co.uk

Our legal bases for handling this data are therefore to enable us to perform a contract with
you and in addition, processing the data is necessary for the purposes of what we refer to
as our “legitimate interests”. In other words, processing personal information about you is
necessary for the purposes of our legitimate interests in ensuring we provide to you the busi-
ness services you want to receive from us. If we do not collect and handle the personall
data you provide to us, we will not be able to provide to you those services.

Website usage information is collected using cookies.
Cookies

Cookies are text files placed on your computer to collect standard internet log information
and visitor behaviour information. This information is then used to track visitor use of the
website and to create statistical reports on website activity. For further information please
read our Cookie Policy on our website: www.hayley-group.co.uk.

You can set your browser not to accept cookies but this may cause problems with the func-
tionality of our on-line ordering system as a result.

Other Websites

Our website contains links to other websites. However, this privacy policy only applies to this
website so when you link to other websites you should read their own privacy policy.
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How will we use the information about you and why?
We will only use your personal information to:

e fulfil our contracts with you and supply you with the goods and services you have
asked for;

e Manage our relationships with you (for example customer services);

e Provide to you promotional material about our products and services that we think
you may be interested in;

e Carry out other business purposes, such as audits, internal communications and/or
other administrative purposes;

e Monitor and assess compliance with various laws and our policies and standards;

e Advise you about changes to our terms and conditions, policies or other administra-
tive information;

e For your security and safety whilst you are at any of our locations.

Our work for you may require your information to be passed between the companies within
the Hayley Group, as we explained earlier.

In addition, and as we describe below, in the course of providing our goods and services to
you, we may also need to pass your information to various, specific third parties. In these
instances, we will only provide the personal information necessary to deliver our services
and we require those third parties to'keep secure your Personal Data so that they may not
use it for their own direct marketing purposes.

The categories of third parties to whom we may need to forward your Personal Data are:

e Any third-party contractors/service providers (including their sub-contractors)
that provide a service to us or act as our agents, on the understanding they keep
the information confidential. These may include, but are not limited to, any third
parties that process information on our behalf (e.g. IT support services in areas
such as internet service and platform providers, other software and service pro-
viders that provide business solutions, and any payment processing providers), or
any logistical services, such as delivery agents we use to deliver our goods to you;

e Our professional advisers, including our legal advisers and our auditors, all of
whom are under a duty to keep confidential any information we provide to them;

e third parties we use for our marketing purposes, in areas such as digital and sociall
media communications, customer care, advertising and market research, all of
whom are required to keep your Personal Data secure and not to be used for
their own purposes;

e Credit reference agencies and other companies for use in credit decisions, for

fraud prevention and to pursue debtors, on the understanding they keep the in-
formation confidential;

April 2022 Uncontrolled when printed Page 3 of 6



e Insurance companies or regulatory authorities so as to comply with any legal and
regulatory issues and disclosures;

e Any legal or crime prevention agencies and/or to satisfy any regulatory request if
we have a duty to do so or if the law allows us to do so;

e any other organisations if we sell or buy (or negotiate to sell or buy) any business
or assets.

We will only use this information subject to your ins’rrucﬁons, data protection law and our
duty of confidentiality. We will not share your information for marketing purposes with com-
panies outside of our group.

Marketing

We would like to send you information about services and products of ours and other com-
panies in our group which may be of interest to you. You have a righ’r at any fime to stop
us from contacting you for marketing purposes or giving your information to other members
of our group.

If you no longer wish to be contacted for marketing purposes, you can stop us contacting
you by sending an email to: nomarketing@hayley-group.co.uk.

Access to your information, correction and deletion- your rights
The GDPR gives you certain rights in relation to the data we hold about you.

You have the right to access particular Personal Data that we hold about you. You there-
fore have the right to request a copy of the information that we hold about you. If you
would like a copy of some or all of your personal information, please email us at gdpr@hay-
ley-group.co.uk or write to us at the following address: Shelah Road, Halesowen, B43 3XL.

We shall respond promptly to any such request and in any event, within one month from
the point of receiving the request and all necessary information from you. In certain (very
limited) circumstances, we may make a small charge for this service. Our formal response
will include details of the Personal Data we hold about you, including the following:

e Sources from which we acquired the information;
e The purposes for Processing; and
e The persons or entities with whom we are sharing the information.

You also have the right to receive your Personal Data in a structured, commonly used and
machine-readable format and have the right to ask us to transmit it to another controller if
technically possible.

We want to make sure that your Personal Data is accurate and up to date. You may ask
us tfo correct or remove without delay any information about you that you think is inaccurate
by emailing us at gdpr@hayley-group.co.uk or writing to us at the above address.
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You have the right to seek a restriction of the Processing of your Personal Data in certain
circumstances. Further, you have the right to lodge an objection if you feel that one of the
grounds relating to your particular situation apply. When you exercise your right to object,
we must stop any Processing unless we can show compelling legitimate grounds for the
Processing, which override your interest, rights and freedoms, or the Processing is for the
establishment, exercise or defence of legal claims.

Should you wish for us to completely delete all information that we hold about you, you
should please contact the Data Protection Officer, who can be contacted at gdpr@hay-
ley-group.co.uk.

How long will we hold your data for?

We operate data retention provisions that set out the length of time certain types of records
will be maintained by us. Where those records contain Personal Data, we will ensure that
the records are destroyed securely and are only kept for as long as necessary to deliver
your goods or services, administer your account and therefore fulfil our professional obliga-
tions fo you, also taking info account our need to meet any legal, statutory and regulatory
obligations with which we are bound to comply.

Further, our need to use your personal information will be reassessed on a regular basis and
we will dispose securely and safely of Personal Data which we no lohger require.

You will have the opportunity to opt out or update or delete data at any point should you
need to do so and details are set out in this policy as to how to achieve this.

Transferring your information outside of the UK

As part of the services offered to you through this website, the information which you give
to us may be transferred to countries outside of the UK. For example, some or our third-party
providers may be located outside of the UK. Where this is the case, we will take steps to
make sure the right security measures are taken so that your privacy rights continue to be
protected as outlined in this policy. By submitting your Personal Data, you are agreeing to
this transfer, storing or processing. V

If you use our services while you are outside the UK, your information may be transferred
outside the UK to give you access with those services.

Complaints

If you feel that your personal data has been processed in a way that does not comply with
the GDPR, you have a specific right to lodge a complaint with the relevant supervisory au-
thority.  The supervisory authority will then inform you of the progress and outcome of your
complaint. The supervisory authority in the UK is the Information Commissioner's Office.
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Changes to our privacy policy

We keep our privacy policy under regular review and we will place any updates on this web
page.

How to contact us

Please contact us if you have any questions about our privacy policy or information we hold
about you:

e By email at: gdpr@hayley-group.co.uk
e Or write to us at: Shelah Road, Halesowen, B63 3XL

Signed lgk-/&/ NW i Managing Director

Signed = Z i Managing Director
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